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GV-Cloud Center / GV-Notify
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INTRODUCTION

The GV-Cloud Center is a cloud-based service that allows you to search events of all connected hosts (GV-VMS / Recording Server / SNVR).
Using GV-Notify, you can receive notifications, look up events, access live view and play back recordings from any iOS or Android mobile
devices. Without installing any software, you can also log onto GV-Cloud Center Portal from a Web browser on any PC to access GV-Cloud
Center for event search and playback.
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Key Features

GV-Cloud Center Portal

Monitoring the status of cameras, 1/0 and storage space of connected hosts
Searching events for up to one month and 2 months for POS/Counter events
Playing back recordings

Viewing the statistical graphs of POS and Counter results

Generating outputs of retail activities

Sharing the hosts with other GV-Cloud Center accounts

GV-Notify

Push notifications upon camera events, POS events, input trigger and unusual system status

Live viewing

Event query and playback

Real-time monitoring of people counting results, POS transaction amount / count / conversion rate

Overview dashboard to show the following data in graphics: host disconnection status, video lost status, storage capacity of

the connected host, as well as total visitors, transaction amount /count / conversion rate for today compared to a previous

time period

Viewing the statistical graphs of POS and Counter results

Monitoring the hourly Heat Map results

e  Supporting GV-VR360 virtual reality and 720° live stream (only for GV-VMS V17.2, GV-Recording Server V2.0 and later
versions)

Comparison Table of GV-Cloud Center Portal and GV-Notify

Application GV-Cloud Center Portal GV-Notify
iOS / Android mobile devices:

Platform PC: Log on from Web browsers Install APP and Log on
Monitoring Camera and I/O Status v v

Event Search V') v

Live View N/A v
360-Degree Live View Mode N/A v'(2,3)
Remote Playback v' (IE Only) v

Event Notification N/A V')

POS and Counter Statistics V'@ V'@

Retail Activities A V'@

Sharing Hosts 4 N/A

Heat Map Query N/A v

Max. Supported Hosts 32

Max. Mobile Devices N/A 2
Languages English, Japanese English, Japanese, Traditional Chinese
Note:

1. GV-Cloud Center supports up to 32 hosts and at most allows access from two mobile devices simultaneously.

Only supported by GV-VR360 with GV-VMS V17.2 or later or GV-Recording Server V2.0 or later.

H.265 video codec is not supported under the 360-degree live view mode on iOS devices.

A paid subscription is required, and purchase the subscription on GV-Cloud Center Portal.

For GV-SNVR0412 / 0812 / 1612, only motion, video lost, disconnection and HDD storage failure events are supported.
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Minimum System Requirements
The following are the minimum platform versions required to run the GV-Cloud Center.
Application GV-Cloud Center Portal GV-Notify

Internet Explorer: 11.0 or later
Microsoft Edge: 40.15063.0.0 or later
Platform Chrome: 53.0.2785.116 m or later
Firefox: 48.0.2 or later
Safari (Mac only): 10.0(12602.1.50.0.10) or later

GV-VMS: V16.10.3~V17.4.7; V18.1 ~VvV18.3.1
GV-Recording Server: V1.4.0.0 or later
GV-Software Supported GV-SNVR0412: Firmware V1.04 or later
GV-SNVR0812: Firmware V1.09 or later
GV-SNVR1612: Firmware V1.01 or later

i0S: 9.0 ~ 16.1
Android: 5.0~ 11
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